
	

	

 

 

 

 

 

---------------------------------WARRANTY-------------------------------- 

 

 

A. Seller warrants that the System is free from defects in materials and 
workmanship. This warranty shall continue in effect for a period of three (3) years from the 
date of issuance of the certificate of occupancy for the premises in which the System is 
installed or six (6) months from the date of Order Acceptance, whichever first occurs. 
Subject to paragraph C below, if a System or any part or component thereof fails to 
conform with this warranty within such time, and provided such System has been properly 
transported, stored, installed, handled, operated and maintained in a competent manner, 
and if given written notice by Buyer of such defect within thirty (30) days of its discovery 
along with evidence of damage to System, Seller shall, at its option, repair or replace the 
non-conforming System or part or component thereof; provided, however, that all labor 
and shipping costs incurred in connection with such repair or replacement shall be for the 
Buyer’s account. 
 

B. Repairs or replacements pursuant to the foregoing warranties shall not renew or 
extend the original warranty period above but any such repaired or replaced Systems or 
parts or components thereof shall be warranted for the time remaining on the original 
warranty period or thirty (30) days, whichever is longer. 

 
C. This warranty does not apply to damage to a System which is (a) damaged 

during shipment; (b) improperly installed or repaired; (c) altered without Seller’s prior 
approval; (d) abused, misused or damaged by accident, negligence or acts of God; (e) 
used in a manner contrary to Seller’s instructions; or (f) a violation of any code; (g) 
comprised of materials or are of a design stipulated by Buyer that are notoffered by Seller; 
(h) varia system; (i) defects in the acrylic. Without in any way limiting the foregoing, 
this warranty does not cover warps in doors taller than 10 feet or wider than 4 
feet. Warp for doors smaller than 10 feet tall and 4 feet wide that does not exceed 
1/4" and does not interfere with operation or warps caused by exposure to 
temperatures lower than 45 degrees or higher than 90 degrees Fahrenheit or 
humidity of 60 percent maximum to 20 percent minimum will not be covered. 
Raydoor may defer replacing any warped door for a period of up to 12 months 
from the date of the original installation in order to allow the door(s) time to 
equalize to humidity and temperature. 
 

D. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL 
OTHER WARRANTIES, WRITTEN, ORAL OR IMPLIED, AND ALL OTHER 

WARRANTIES, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY 
DISCLAIMED BY SELLER. Correction of nonconformities in the manner and for the 

period of time provided above shall be Buyer’s exclusive remedy and shall 

constitute fulfillment of all liabilities of Seller (including any liability for direct, 
indirect, special, incidental or consequential damages) whether in warranty, 

contract, negligence, tort, strict liability, or otherwise with respect to any 
nonconformance of or defect or deficiency in the Systems supplied or services 

furnished hereunder. 
 


