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Assemble soft close catch. Insert soft close catch(es) and roller(s) into 

track. Insert track caps at each end. Secure 

track to header.

3.

*POCKET DOORS: When installing a pocket door, be sure to place 

pocket guide and track before finishing wall. When hanging door, 

place Pocket Concealment Panel & Guide Rider on trailing edge of 

last panel, aligning with groove on bottom of panel. Do not place a 

track stop within pocket.

Cut track to length.2.

a. Make sure there is a mounting hole 2” from 
the end of the track. Drilling may be required.

b. Wipe out track.

c. See pro-tips for multiple segments of track.

d. If no cutting is required, skip to step 3.

a. Wipe out track.

b. Suggested for bypassing systems: Rip strips of MDF 
to use as a spacer between rows of tracks. Prime and 
paint before fastening. This helps maintain spacing 
and gives ceiling/header a finished look.

Hang panel by inserting hanging bolt into 

side of low-profile mounting plate to end 

of channel. Repeat at other side of panel.

Tighten set screw for soft close 

catch and set tension screw.

6.Adjust height as necessary by sliding bolt 

out of panel then threading the bolt up or 

down until panel is level. After adjusting, 

make sure bolt is fully inserted back into 

panel. Tighten locknut with wrench.

5.

Insert caps into 

mounting plates.
PRO TIPS: Track must be mounted securely to framing or blocking with #8 

pan head screws at least 1-1/2” long. Track must be level even if floor and 

ceiling are not. Panels can weigh up to 150 lbs. a piece — reinforcement 

may be necessary. It is the responsibility of the installing contractor to 

determine this. Longer spans will require lengths of track to be fit end to 

end — be sure both factory edges meet and align carefully.

**GREY GUIDES: For sliding wing walls, grey guides must be placed on 

the floor. By setting soft close catches and limiting doors travel, grey 

guides will always be concealed by door. See operation overview page 

of your system’s verification drawings for locations. For wing walls, the 

centerline of the guide should be 1-3/8” off the adjacent wall unless 

otherwise noted.

1.

4.

7.

a. Recommended to tighten tension screw 
until screw stops then loosen as necessary 
until door engages and closes.
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After all doors are hanging, install guiding 

system. Install heavy duty RGS hooks on faces 

of doors using provided screw and fastening to 

pre-drilled locations on doors.

1. Slide adjacent door so that hook slips into 

bottom channel.

2.

Move sliding stop on bottom of door into 

closed position (should now block the channel 

into which hook was just slipped into).

3. Repeat process with remaining 

doors until all are connected

(hooks should not be able to 

slide out of bottom groove 

laterally when complete).

5.Set sliding stop by tightening set screw 

with allen key (5/64”).

4.

Make sure that doors are 

hanging at heights such that 

hooks are not bearing any weight 

of adjacent doors. If there is 

any contact between bottom of 

adjacent frame and hook, doors 

will not operate properly and 

may be damaged.

6.

TIP: Use separate/non-combination key 
for easier insertion and turning to avoid 
stripping screw.

SEE: RGS best practices on next page.
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OK BEST
Door with first hook set 

lowest (trailing door), 

each subsequent door 

should be higher

Door with Hook Set too high cause

following doors to it on hooks and drag.

PRO-TIPS:

Rip strips of MDF to use as spacer between multiple tracks. Prime and paint before fastening. This helps maintain spacing and gives ceiling/header finished look.
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